KAYLEE SHERMAN
Estacada, OR  |  503.318.8214  |  kaylee@rkresourcegrp.com
HUMAN RESOURCES DIRECTOR  •  HR CONSULTANT  •  BUSINESS LEADER
PROFESSIONAL SUMMARY
Human resources leader and business owner with broad experience in employee relations, HR operations, policy development, recruiting, performance management, organizational change, and employment compliance. Trusted partner to executives and managers, known for translating business needs into practical people strategies, supporting employees through change, and strengthening workplace processes. Additional expertise in HR technology and payroll administration.
EDUCATION
Master of Business Administration — Bushnell University, May 2021
Bachelor of Science, Business Administration — Eastern Oregon University, December 2015
PROFESSIONAL EXPERIENCE
Human Resources Director  |  Kraemer’s Nursery, Inc. | Oregon  |  Jan 2026–Present
Direct human resources operations and advise leadership on workforce planning, employee relations, organizational effectiveness, and people-management decisions.
Develop and maintain employee policies, leave and vacation practices, performance management tools, and clear, consistent employee communications.
Lead and support recruiting, job description development, interviewing, selection processes, and employee onboarding across nursery operations.
Guide HR process improvements and change management, including employee training and communications during HR technology and timekeeping transitions.
Partner with operations and safety leaders to reinforce compliance, employee development, and consistent workplace practices across multiple locations.
Chief Executive Officer  |  RK Resource Group, LLC | Oregon  |  Sep 2025–Present
Founded and lead an independent consulting business providing human resources advisory services, people-operations support, and business solutions.
Partner with clients on HR policies, employee lifecycle processes, compliance practices, organizational improvements, and HR technology needs.
Manage client relationships, consulting engagements, service delivery, business development, and cross-functional projects.
Offer complementary operational support, including payroll systems, website management, marketing, social media, and event coordination.
Senior Payroll & HRIS Manager  |  Pacific Seafood | Portland, OR  |  Jun 2023–Dec 2025
Managed a five-person team supporting workforce administration and complex multi-state payroll operations for more than 3,000 employees.
Directed HR technology recovery and process improvement initiatives, coordinating stakeholders while maintaining business continuity.
Oversaw employee data integrity, HRIS administration, organizational integrations, reporting, and compliance-related controls.
Collaborated with executive leadership and Finance to strengthen internal controls, cross-departmental processes, and operational decision-making.


Human Resource Leader  |  Alpha Media | Portland, OR  |  Jun 2021–Aug 2023
Supported HR operations and employee data administration for a workforce of 1,300+ employees across 44 states, with responsibility for complex compensation processes.
Managed employment-related systems and compliance processes involving payroll taxes, workers’ compensation, unemployment, and garnishments.
Trained cross-functional teams, improved reporting practices, and strengthened coordination between HR, payroll, and Finance.
HR Generalist  |  Xenium HR | Tualatin, OR  |  Apr 2018–Jun 2021
Advised client leadership and employees on HR compliance, pay equity, employee communications, leadership accountability, and wage-and-hour practices.
Identified employee relations and HR process challenges, guided management through practical solutions, and improved client service delivery.
HR Generalist  |  Orchard & Vineyard Supply | McMinnville, OR  |  2018–2020
Supported HR generalist responsibilities, including employee policies, workforce administration, compliance, and payroll operations.
Helped guide employees through organizational change, standardized workplace practices, and supported rollout of a companywide safety program.
ADDITIONAL EXPERIENCE
U.S. Bank — Teller Coordinator (2016–2017)  |  Interlaken — Payroll Specialist & HR Generalist (2016)  |  Lanphere Construction & Development — HR Generalist (2015–2016)  |  Versante Pizza — Office Manager (2014–2016)  |  Shear Illusions — Staffing & Operations Manager (2013–2014)  |  Blue Mountain Community College — Recruitment & Employment Specialist (2012–2014)
CORE COMPETENCIES
Employee Relations  •  HR Operations  •  Policy Development  •  Recruiting & Onboarding  •  Performance Management  •  Employment Compliance  •  Leadership Coaching  •  Organizational Change  •  Workforce Planning  •  HRIS & Payroll Systems  •  Process Improvement
TECHNOLOGY
UKG  •  Paycor  •  Paylocity  •  ADP Workforce Now  •  NetSuite  •  QuickBooks  •  SharePoint  •  Microsoft Office  •  Google Workspace
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